
REFUND POLICY AND PROCESS: Should you believe that a 
payment processed via this portal was made in error or 
should for any other reason be refunded, please advise us 
as soon as possible, preferably immediately. Payments 
made are, in most circumstances, not refundable. 
However, we recognize that errors could occur such as, 
but not limited to, overpayments, duplicate payments, or 
an unintended source of payment being entered. To 
request a refund, please either call Valor Intelligent 
Processing, LLC at 1-844-724-5158, or email us at 
contact@valorvip.com, and place ‘refund request’ on the 
subject line. When contacting us, please have available, or 
provide in your email, your name, the Valor reference 
number, the amount paid, the method of payment, the 
date and time of payment, and a detailed explanation of 
why you request a refund. Refund requests will be 
reviewed internally by Valor in most instances within 5 
days. If a refund is authorized, the method of refund, when 
possible, will be a reversal of the original payment 
method. 
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